Optum

lowa Flooding and Flash Flood Events

(Counties of Buena Vista, Cerro Gordo, Cherokee, Clay, Dickinson,
Emmet, Floyd, Hancock, Humboldt, Kossuth, Lyon, Obrien, Osceola,
Plymouth, Pocahontas, Webster, Winnebago, Woodbury, Worth,
Wright)

June 24", 2024

Office of the Governor

Governor Kim Reynolds

1007 East Grand Avenue

Des Moines, IA 50319

(515)281-5211

Home| Governor of the State of lowa | Kim Reynolds
Office of the Governor Facebook

IA Governor| Twitter

Please note that the Governor has not yet released an official statement regarding
recent severe weather and flood recovery.

Office of Emergency Management and Homeland Security Agency

lowa Homeland Security & Emergency Management

7900 Hickman Road Suite 500

Windsor Heights, 1A 50324

(515) 725-3231

HSEMD| lowa Homeland Security and Emergency Management
HSEMD| Facebook

HSEMD| X

American Red Cross

Northwest lowa & Northeast Nebraska (Covers Counties: Bueno Vista, Cherokee, Clay,
O’brien, Osceola, Plymouth, Pocahontas, Lyon, Woodbury, Dickinson)

401 Douglas Street, Suite 101

Sioux City, IA 51101

(712) 252-4081

Northwest lowa & Northeast Nebraska | lowa Region | American Red Cross

American Red Cross| Northeast| Facebook

American Red Cross| Northeast| Twitter



https://governor.iowa.gov/
https://www.bing.com/ck/a?!&&p=467153e8da06f8feJmltdHM9MTcxOTE4NzIwMCZpZ3VpZD0xY2U1ZTA0OS1hOThjLTZjODctMzUwOC1mM2FkYThhNzZkMGImaW5zaWQ9NTMxMA&ptn=3&ver=2&hsh=3&fclid=1ce5e049-a98c-6c87-3508-f3ada8a76d0b&psq=Office+of+the+Governor+iowa+&u=a1aHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL0lBR292ZXJub3Iv&ntb=1
https://www.twitter.com/IAGovernor
https://homelandsecurity.iowa.gov/
https://www.facebook.com/IowaHSEMD
https://www.twitter.com/IowaHSEMD
https://www.redcross.org/local/iowa/about-us/locations/northwest-iowa-northeast-nebraska.html
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fwww.redcross.org%2Flocal%2Fiowa%2Fabout-us%2Flocations%2Fnorthwest-iowa-northeast-nebraska.html&quote=Northwest%20Iowa%20%26%20Northeast%20Nebraska%20Chapter
https://twitter.com/intent/tweet?source=https%3A%2F%2Fwww.redcross.org%2Flocal%2Fiowa%2Fabout-us%2Flocations%2Fnorthwest-iowa-northeast-nebraska.html&text=Northwest%20Iowa%20%26%20Northeast%20Nebraska%20Chapter%20https%3A%2F%2Fwww.redcross.org%2Flocal%2Fiowa%2Fabout-us%2Flocations%2Fnorthwest-iowa-northeast-nebraska.html

Optum

Northern and Central lowa Chapter (Covers Counties: Cerro Gordo, Emmet, Floyd,
Hancock, Humboldt, Kossuth, Webster, Winnebago, Worth, Wright)

2116 Grand Avenue

Des Moines, |IA 50312

(515) 243-7681

Northern and Central lowa Chapter | lowa Region | American Red Cross

American Red Cross| Northern| lowa

American Red Cross| Northern| Twitter

Open Shelters:

Specialty Hospital
1111 West Kimberly Rd
Davenport, |1A 52806

Bethal Wesley United Methodist Church
1201 13th St
Moline, IL 61255

Please see the following link for updated information on Open Shelters: Disaster
Shelters | Find Shelters | American Red Cross

Department of Transportation

lowa Department of Transportation

100 East Euclid Avenue

Des Moines, lowa 50313

(515) 239-1101

lowa Department of Transportation

lowa Department of Transportation| Facebook
lowa Department of Transportation| Twitter

United Way/211 Information and Referrals Lines

These information and referral lines may know of additional resources currently
providing assistance, such as food pantries, clothing closets, emergency shelters, and
agencies offering financial assistance. Please dial 2-1-1 and provide your zip code and
demographic information in order to receive referrals. Information can also be obtained
at Call 211 for Essential Community Services | United Way 211.

lowa 211
Call 211 or (402) 444-6666
211 lowa


https://www.redcross.org/local/iowa/about-us/locations/northern-central-iowa.html
https://twitter.com/intent/tweet?source=https%3A%2F%2Fwww.redcross.org%2Flocal%2Fiowa%2Fabout-us%2Flocations%2Fnorthern-central-iowa.html&text=Northern%20and%20Central%20Iowa%20Chapter%20https%3A%2F%2Fwww.redcross.org%2Flocal%2Fiowa%2Fabout-us%2Flocations%2Fnorthern-central-iowa.html
https://twitter.com/intent/tweet?source=https%3A%2F%2Fwww.redcross.org%2Flocal%2Fiowa%2Fabout-us%2Flocations%2Fnorthern-central-iowa.html&text=Northern%20and%20Central%20Iowa%20Chapter%20https%3A%2F%2Fwww.redcross.org%2Flocal%2Fiowa%2Fabout-us%2Flocations%2Fnorthern-central-iowa.html
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html
https://iowadot.gov/
https://iowadot.gov/facebook
https://iowadot.gov/twitter
https://www.211.org/
https://211iowa.org/
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Federal Emergency Management Agency (FEMA)

(800) 621-3362

FEMA.gov

Please visit the website and click on “Disaster Declarations”. If a disaster is declared,
please call to apply for assistance by phone, or visit: Individual Assistance | FEMA.gov
to apply online.

DisasterAssistance.gov

Home | disasterassistance.gov

Offers information about local resources for disasters, including: FEMA Disaster
Recovery Centers (DRCs), Red Cross, food, shelter, state emergency management
agencies, and hospital locators.

To determine if individual disaster assistance is available through FEMA, please visit
the website and enter the address.

To locate your local state emergency management agency for disaster information and
updates, please visit: Search Your Location | FEMA.gov

American Red Cross National

(800) 733-2767
American Red Cross | Help Those Affected by Disasters

National Weather Service

Weather alerts by state are available at: Active Alerts (weather.gov).

The Weather Channel

Local forecasts and severe weather. Please call or visit the website to locate your local
chapter and open shelters.

National and Local Weather Radar, Daily Forecast, Hurricane and information from The
Weather Channel and weather.com.

Safe Travel USA

SafeTravelUSA

National Traffic And Road Closure Information

National Traffic and Road Closure Information | Federal Highway Administration

(dot.gov)



https://www.fema.gov/
https://www.fema.gov/assistance/individual
https://www.disasterassistance.gov/
https://www.fema.gov/locations
https://www.redcross.org/
https://www.weather.gov/alerts
https://weather.com/
https://weather.com/
https://www.safetravelusa.com/
https://www.fhwa.dot.gov/trafficinfo/
https://www.fhwa.dot.gov/trafficinfo/
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Free Help Line

Optum, a leading health and behavioral health services company, is offering a free
emotional-support help line.

The toll-free number, 866-447-3573, will be open Monday-Friday, 8am-8pm CST. The
service is free of charge and open to anyone. Specially trained Optum mental health
specialists help people manage their stress and anxiety so they can continue to address
their everyday needs. Callers may also receive referrals to community resources to help
them with specific concerns, including financial and legal matters.

Along with the toll-free help line, emotional-support resources and information are
available online at https://www.liveandworkwell.com.



https://www.liveandworkwell.com/

